SPEEKI Privacy Policy l.l Compliance

1 Introduction
1.1 Whatis Speeki?

Speeki is our confidential platform for reporting a concern and is available for anyone to use,
including members of the Galapagos team and those who are external to Galapagos. The Speeki
tool is managed by an external platform provider, meaning that if you prefer to, you can submit

your report on an anonymous basis.

The Speeki tool enables anyone with a concern, to submit a report with a Digital Assistant,
rather than another human. This feature promotes confidentiality and security, ensures accurate
record keeping and allows users to file reports in many different languages, 24 hours a day,

seven days a week.

Once a report has been submitted, it will be channelled to the Galapagos Compliance & Ethics
team, who will assign a case manager to investigate. An appropriate case manager will be
allocated depending on the subject matter of the report and the location of the incident in

question.

Members of the Galapagos team can find more detailed information on the Speeki tool and the

Galapagos investigation process on our website.

2 About this Notice

2.1 This Notice describes how we (as defined below under 1.4) collect, share, and use any
information that, used alone or in combination with other information, relates to you
(“Personal Data”) in the context of your use of the Speak Up platform called SPEEKI.

2.2 In this context, we may process Personal Data relating to Speak Up (whether they are
employees, workers, interns, job applicants, suppliers, shareholders, partners or other
external parties etc.), to persons who may be involved in the reporting, to facilitators who
assisted the reporter, to third parties who are neither reporter nor facilitator and who are
linked to the reporter and who may be subject to retaliation in a professional context, to
potential witnesses and persons interviewed in the context of the verifications, and to
persons processing the alerts received ("you" and "your")

2.3 This Notice sets out the rights you have that relate to the Personal Data we process about
you, as well as how you can exercise them.

2.4 GLPG N.V. whose registered office is located at Generaal De Wittelaan L11 A3, 2800 Mechelen,
Belgium, has set up a Speak Up platform to allow all employees, their partners and anyone
to report a concern they might have.

2.5 To this end, GLPG acts as data controller of your Personal Data ("GLPG", "we" and "our").
The Speak Up platform is developed and maintained by Speeki Limited, Sackville House 143-
149 Fenchurch Street, London EC3M 6BL, UK (hereafter referred as “Speeki”). Speeki acts as
a processor of your Personal Data. Speeki Privacy policy is accessible here : Privacy Policy

(speeki.com).
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2.6 As data controller, GLPG is responsible for ensuring that the processing of Personal Data
complies with applicable data protection legislation, and more specifically the General Data
Protection Regulation ("GDPR"). In case of need in the context of the investigation of the
report, GLPG may process the Personal Data with the support of another entity of the group.
Whether this entity is the sole controller or processes such data jointly with GLPG NV. In the
latter case, the data subject may contact any of the joint controllers, even if for ease of
processing it is recommended to contact the designated controller within GLPG NV by
default.
2.7 We take our privacy obligations very seriously. For this reason, we have developed this
Notice, which applies in conjunction with other applicable opinions, notices or policies.
2.8 Please read this Notice carefully. If you have any questions or comments, please contact the
Data Protection Officer, by mail to the headquarters of GLPG SA or by email to
dpo@gl

.com.

3  What Personal Data is collected via Speeki and

why?

3.1 The categories of Personal Data we collect about you, and the reasons it is processed, are as

follows:

Why do we collect it? Categories of Personal Data Legal basis

Collect, process and verify
alerts and reports of

breaches

Identity, role and contact
details of the reporter (unless
the reporter decides to
remain anonymous), of any
person involved in the
reporting or processing the

reporting

Legal obligation in case of
requirement to set up an

internal reporting platform

Determining and taking the
necessary measures following

the reporting

Content of the reporting
(including files transmitted)

and reporting data

In case of voluntary
establishment of a legally
non-compulsory internal
reporting platform:
legitimate interest of GLPG to
allow the reporting of certain

behaviors

Information collected when

verifying reported behaviors

Report on the verification

process

Follow-up to the alert
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Any other relevant
information or
documentation that is

required for the proper

investigation of the report

3.2 If we ask you to provide any other Personal Data not described above, then the Personal
Data that we ask you to provide, and the reasons for such request, will be clearly indicated
to you at the time we collect it.

3.3 The Speeki platform does do not collect any ‘special categories’ of personal data, such as
details about your race or ethnicity, religious or philosophical beliefs, sex life, sexual
orientation, political opinions, trade union membership, or information about your health

and genetic and biometric data.

4  Who do we share your Personal Data with?

4.1 As a general rule, GLPG does not disclose Personal Data collected through the Speeki
platform to third parties. Only competent members of our staff authorised to have access to
alerts will process this Personal Data.

4.2 The identity of the reporter, facilitators and other third parties involved, who may be the
subject of retaliatory measures, will not be disclosed outside of the personnel competent to
receive and process the alerts, unless (1) the reporter expressly consents to it, or (2) we must
comply with a necessary and proportionate obligation under special legislation in the
context of investigations conducted by national authorities or in the context of legal
proceedings, in particular with a view to safeguarding the rights of the defence of the data
subject.

4.3 However, subject to our strict obligations of confidentiality, specified inter alia in point 3.2,
we transmit your Personal Data on a case-by-case basis to the following categories of
recipients:

a. companies in our group, only to the extent necessary to process the alert;

b. ourthird-party service provider (Speeki) which provides us with the Speak Up
platform. We require that such processor acts on our instructions and takes
appropriate steps to ensure that Personal Data remains protected;

c. any law enforcement agency, regulator, government agency, court, prosecutor's
office, police, or other third party, where disclosure is necessary (i) under applicable
laws or regulations, (ii) to exercise, establish, or defend our rights, including for any
legal proceedings, or (iii) to protect your vital interests or those of any other person;

d. ourexternal auditors and advisors in connection with the consultancy services they
provide to us.

e. any other person if you have given consent prior to disclosure

Galé.pagos 20 JUL-2023 3



SPEEKI Privacy Policy ..l Compliance

5 How do we protect your privacy?

5.1 In accordance with this Notice, we will process the Personal Data as follows:

a. Transparency and lawfulness: We are transparent about how we process Personal
Data and will process it in accordance with applicable law.

b. Purpose limitation: We will process Personal Data for specified and lawful purposes,
and we will not process it in a manner that is incompatible with those purposes.

c. Proportionality: We will process Personal Data in a manner that is proportionate to
the purposes which the processing is intended to achieve. In addition, we encourage
reporters to provide only objective, factual Personal Data that is directly related to
the subject of the report.

d. Data accuracy: We take appropriate steps to ensure that the Personal Data we hold is
accurate, complete and where necessary kept up to date.

e. Data security: We use appropriate technical and organisational measures to protect
the Personal Data that we collect and process about you. The measures we use are
designed to provide a level of security appropriate to the risk of processing your
Personal Data.

f. Dataretention: We retain the Personal Data that we process when we have a
legitimate need in relation to the purpose, to process alerts, to protect the authors
and persons and third parties involved and to monitor behaviours within the
organisation. Beyond that period, we will delete or anonymise it, or if this is not
possible (for example, your Personal Data have been stored in backup archives), we
will store it securely and isolate it from further processing until deletion is possible.
Thus, the name, the function, the contact details of the reporter including the
business number, and of any person concerned by the protection and support
measures, shall be kept until the prescription of the reported facts or until it is no
longer required for monitoring purposes.

Other personal data relating to alerts that have given rise to verifications, but for
which no action has been taken, shall be kept for as long as the Speeki account is
active, or for as long as needed for the above mentioned purpose.

In all cases, the Personal data will be kept in case of disciplinary proceedings or legal
or administrative action have been initiated or are planned against the person
involved or the person making a report in bad faith. In this case, the data will be kept
until the end of the procedure or the prescription of the remedies.

Personal data that is clearly not relevant to the processing of a specific alert will not
be collected or, if collected unintentionally, will be immediately deleted.

g. lInternational data transfers : Your Personal Data may be transferred to, and
processed in, countries other than the country in which you are resident. These
countries may have data protection laws that are different to the laws of your
country.

Specifically, Speeki servers are located in the United States. This means that when

we collect your Personal Data, we may process it in the United States.
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However, we have taken appropriate safeguards to require that your Personal Data
will remain protected in accordance with this Notice, employing the following
safeguards :
e transfer the data to a non-EEA country which has been awarded an adequacy
decision by the European Commission;
e putin place appropriate contractual measures, including standard
contractual clauses, with the third party or the GLPG entity to ensure that the
third party or the GLPG entity protect the Personal Data to the same

standards as those required within the EEA

6 Your data protection rights

6.1 You have the following data protection rights, which you can exercise by contacting the Data
Protection Officer by mail at the registered office of GLPG SA or at the following email
address: dpo@glpg.com:

a. You can exercise your right of access to obtain confirmation that your Personal Data
is being processed by us, to obtain information about the processing methods and/or
to obtain a copy of your Data (provided that you do not infringe on the rights and
freedoms of others, for example the confidentiality of data relating to the reporter).
This means that it is not possible to make a request for access to data concerning
other people.

b. You can have your Personal Data rectified if it is inaccurate or incomplete.

c. Incertain circumstances, you may request the erasure of your Personal Data (for
example, if the processing is unlawful or if the Data is no longer necessary for the
purpose concerned). However, we may keep your Personal Data if it is necessary for
the establishment, exercise or defence of our legal rights.

d. In certain circumstances, in accordance with applicable data protection legislation,
you may object to the processing of your Personal Data, or ask us to restrict the
processing of your Personal Data.

e. If you have a complaint or concern about the manner in which we process your
Personal Data, we will make every effort to address those concerns. If you believe
that we have not adequately addressed your complaint or concern, you have the
right to lodge a complaint with a data protection authority about our use of your
Personal Data. Please contact your local data protection authority for further
information. The contact details of the EEA data protection authorities can be found
here.

6.2 We respond to the above requests without prejudice to our right and obligation to process

and respond appropriately to alerts.
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7 Updated Notice

7.1 We may update this Notice from time to time in response to evolving legal, technical or
business developments. When we update our Notice, we will take appropriate steps to bring
it to your attention, in a manner consistent with the significance of the changes we make. We
will obtain your consent to any material changes if required by applicable data protection
laws.

7.2 You can see the date of the last update of this Notice by referring to the date of the "last
update" specified in the footer of this document.
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